
,&,,
Banelddel. 

dj
"aH rfrffi <rei
nffffiw'

'r.tdqlgft <t (Elcq{ ca-fi-<

IREI s Ff.IR{{S TqclrEn

qffiT xRqt c(ql
sac, ftB c<?ft mrs, fis1-5ooo I

www jms.gov.bd

lu"?qjt ssso

5) 94 Qole

Rx{: ...qT€f{ {Rqt q(qtT c{/QoQe qTc{T qG({t't $q"t s ft*tfB (Griveance

Redress System-GRS) {(Fts qn(oq d&r<qat

E"ITG- RqGr< ffi13frp ql{lc{-t {fcq C{, qffi:t ffiK <I<qt QolQ-lo\s

+:furR+s-+ 1s..:1 vffi fi/eo\s {trq qGrrl't Oq"t s fr'{G< Rrcr HqT xRqI qaoltcq

osE qGG-tat ettexl efcq q<( osB w4B fi*fB rqFlsitq qst qmcq r qTqt?rn mrq

$frgr<kr efts{t qlT iR t

q6-<

5)-\L -QoQ\e

qlr<r1 qls\5l-{

fr-fiQ ERurqo

NH: olQ.QQQ\\e8s

? iq: ed@jms.gov.bdcRqt e FryRxroa-s{r<x rf(Erm-t {F<r+x,

UIS] I

5ft qfs":("tc EeHF{, $"tl{{-t'ttrlt, ffiqt e ffift=<ro rq{f{-{

stR:t:

ri;*+i'"ri''Jt


